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Rent Smart

| Invest in growth and not depreciating assets

€ Laptops & IT Equipments on Rent
€ Affordable laptops for sales

€ Service & Support
€ All India doorstep logistics

€ Dedicated platform to manage all of it online - end to end

SPURGE RENTALS

#677, 16th Main, 6th A Cross Rd
Koramangala, Bengaluru, 560034
P +91-9033-980-736

E info@spurge.rentals

Statement of Confidentiality

This proposal and supporting materials contain confidential and proprietary business information of SPURGE. These materials are not to pe
copled or re-printed / modify by anyone.




Spurge | Proposal for Business.

Meet Team
SPURGE

Our Team is Committed to
Delivering Exceptional Value and
Results for Our Clients.
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Who are we ?

A Legacy of Expertise: Boasting over a decade in the
industry, our team blends the wisdom of experienced
professionals with the dynamism of young innovators.
This synergy ensures you recelve services that are both
grounded and cutting-edge. Further enhancing our
commitment to precision, our proprietary ERP software

streamlines every operation, promising a tfransparent and

efficient client experience.

Beyond Just Rentals: \While we pride ourselves on
offering top-tier [T equipment for rent, our services don't
stop there. Dive into our comprenensive rental packages
which encompass unmatched support, stringent
compliance adherence, seamless logistics, flexible
payment schedules, and pinpoint pro-rate calculations,
Additionally, explore our handpicked range of [T
equipment available for purchase, each designed to
supercharge your operations. For businesses and
startups seeking a ropust |1 ally, look no further!

About us

Our Expertise !

We strive to be the best at what we do and offer:

® J[ajlored Solutions: Equipment for any project.

® asy Rentals: Stress-free top-tier leasing.

® Diverse Sales: New and refurbished [T gear.

® | ogistics: PAN India timely deliveries.

® Service & Maintenance: Quick repairs and poosts.

® Service Packages: Custom maintenance plans.

® Dedicated Support: Expert team at your service.

SPURGE: Your IT Game-Changer
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What are we solving?

-~

We are a tech service
dedicated to solving real-world
business challenges.

O Laptops on rent

O Competitively-Priced Laptops for Sale
O Expert Technical Services

O Genuine, Round-the-Clock Support

O Nationwide Doorstep Pickup & Delivery

Rent Smart, Scale Smarter

Spurge has rapidly ascended as a premier IT equipment provider, reaching
every corner of India. As we team up with some of the industry's most
promising and well-funded projects, we're not only setting ambitious
milestones but also envisioning a future where technology and business
aspirations merge seamlessly. Our commitment is deep-rooted: to ensure
that your enterprise advances without tech-related barriers, and that every
technological need you have is met both affordably and efficiently.

Our unwavering dedication manifests in our endeavors to make each
interaction with us a memorable experience. Our comprehensive team,
which encompasses domains from logistics and operations to customer
relations and support, iIs handpicked and strategically positioned. This
ensures that, at every touchpoint, Spurge delivers unparalleled service,
aligning with our vision of excellence and your expectations of quality.
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Our Services

= Laptops and I.T. Equipments on Rent

Whether you're an emerging SME, an established large enterprise, or organizing an
expansive event, our specialized rental packages are designed with you in mind. At Spurge,
we aim to significantly enhance your operational efficiency and productivity, all while
mitigating financial stress. We pride ourselves on being more than just a rental service; we're
your comprehensive | T partner, ensuring you navigate the technological world with ease and
maintain a streamlined cash flow.

H B Affordable laptops for sale

In an era where technology's pace Is relentless, making smart, cost-effective decisions Is
paramount. Enter Spurge's quality revised laptops: the perfect amalgamation of
state-of-the-art technology and budget-consciousness. But with us, it's not merely about a
transaction. It's about forging a partnership that stands the test of time. Our overarching
ambition IS to be the wind beneath your business wings, adeptly managing the IT intricacies
so that you can focus on what you do best, ensuring unimpeded growth and innovation.

HEBE Service & Support

n today's hyper-connected digital landscape, having robust and unwavering tech support
iIsSn't a mere advantage; it's an absolute imperative. Spurge stands out in this regard,
offering an unparalleled promise of dedicated engineering expertise. From intricate laptop
care to advanced diagnostics to on-the-fly optimizations, we're on call around the clock.
With Spurge by your side, rest assured that your technological infrastructure will
consistently operate at its zenith.

l B B B Nationwide Doorstep Pickup & Delivery in India

The vast and diverse terrains of India can pose daunting logistical challenges, but not for
Spurge. Timely, efficient |T deliveries across the length and breadth of the country are our
forte. For us, every order, irrespective of its magnitude, holds prime importance. Through
our meticulously crafted logistics network, we ensure connectivity to even the remotest
corners of India. Entrust your T delivery needs to Spurge, and experience the unparalleled
prowess of the nation's leading logistics team, ensuring your business momentum remains
undeterred.
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Laptops on Rent

Why Rent from SPURGE ?

e Better than EMI EMI forces 1o buy depreciating assets, Rentals keeps you updated and free

e PAN India Service | Orders. Place online, upgrade, cancel, add new anytime

e Easy Returns Upgrade, replace or retumn, upscale

- downscale with flexible rental tenure and terms.

® Service Schedule | Regular service schedule by experience team to keep laptops at its best - all Included

® Real Support Dedicated Support team available as direct reach via ticket system for your any reguest

e Digital Platform Dedicated platoform for clients to manage orders, request, data via fintertips

Digitized processes to offer unparalleled
service. From order management to sup

transparency, quality, and prompt
port tickets, experience seamless

asset management with our custom solutions.

N Flexible renting options of I.T. Equipment with support and service included.

SKIp the bottlenecks and manual hassles of rental orders

and calculations. With us, manage your |1 assets

effortlessly with just a click or tap. Empower your company, |1, and HR with direct request capabllities for all
users. Our team ensures rapid responses, with web and app access for easy tracking and swift solutions.,

Just a few steps to access our all business services of rentals, support, and real-time logistics. Serving
businesses across India. VWe have made the process and on-boarding digitized, easy and fast tracked.

Strong Quality Assurance

we ensure an exceptional client experience with a stringent multi-level guality process. With issues arising

IN less than 29% of 100 units, our commitment is evident.

Expert Engineering & Genuine Parts

We only use genuine parts sourced directly fromm OEM manufacturers—no compatibles or inferior quality.

Our experienced engineers prep each laptop, followed
Manager, upholding our unparalleled standara.

by a thorough 60-point inspection by our Quality
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Competitively-Priced Laptops for Sale

Refurbished Laptops: Premium Performance, Unbeatable Price

Experience uncompromised quality with our rigorously tested and certified laptops, all backed by a solid

warranty and dedicated support. Enjoy the luxury of top-tier performance and save up to 50% compared
to brand-new laptops of the same configuration. Make the smart choice — superior quality, incredible

savings.

Used Laptops: Performance and Savings in One

Discover laptops that are as good as new, each subjected to a meticulous quality assurance check by
our team of experts. Embrace the dual advantage of impeccable performance and significant savings,
with prices slashed by up to 40% compared to new models. A smart choice for the discerning user.

Open-box Laptops: Fresh Out of the Box, Lighter on the Wallet

Step into a world of pristine, un-tempered laptops that have merely stepped out of their original
packaging. With a savings of up to 20%, experience nearly-new devices without the new price tag.

Perfect for those seeking value without compromising on the untouched experience.

Brand New Laptops: Top-of-the-Line Tech, Tailored for Professionals

Dive into our collection of brand-new laptops, offering the best deals across a diverse range of top
brands. Designed with corporate compliance in mind, our selection ensures seamless integration into
any professional environment. Make a smart purchase with up to 10% savings, blending peak

performance with financial prudence.



Service Package

Laptop Spa +

Refresh and rejuvenate.

Experience a pristine finish.
Up 1o 20+ Intemal areas covereo
(Get your laptop fresh and clean
Duration; ~ 1.5 Hours

e Internal Cleaning

e Motherboard cleanup

e Dust and Dirt Removal

o Keyboard cleaning

e Screen & Camera

e Mic and Speaker

e Extemal body cleaning
e Extemal ports cleaning
e [itloose screws

e Packin static cover
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Laptop Therepy +

Comprehensive care.

Boost your laptop’s performance.
INncludes Laptop Spa

20+ Main Tests and Fixes

Duration: 3 hours

e Laptop SPA +

e RAM Cleaning & lest
e [an Cleaning & lest

e Body/Cosmetic Check

e Baffery Health + Battery Monitoring

o SSD Health + Fle System Cleanup
o BIOS/UEH Settings

e [louchpad lests and cleanup Buttons

o Software Updates + Device Drivers

® Hotkeys and Function Keys

e Adapter lests and Power Diagnostics

e Display lests

o \\Vi-FH, Bluetooth

e Bum lests and Thermal Refresh

e [(xternal Display Output

® [ree Screen Lamination

Scan below QR to visit the service packages
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Core Team

Mohan Naik Sahana Roy Shaik Nabi
Onboarding, Compliance Admin Operations
Onboarding, Payments, Compliance Clients Head, Administration Intemal Operations, Inventory, Rental data

Falkiya Anisha Negi Farzeen
Accounts Service & Quality Check Support & Client Requests
Finance, Accounts, lax Compliance Asset Service, Quality Check Assurance Quotation, Product Details & Support
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Puneeth Drimal Nitin
Logistics Business Associate Ops Associate
Anything in logistics A - Z Client Requests, Data and Process Manager Ops & Logistics Associate
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Engineers & BDM

Ravi Satish Naveen Roman Ajith J

Chip level Engineer Sr Engineer Sr Engineer

Chip level repars and service of laptops, Repalr and Service of Laptops, servers, Apple Remote Diagnosis and Hx - Laptops, Servers,
servers, Apple Macbooks, Mobiles \Viacbooks, Mobiles Apple Macbooks, Mobiles

Pranam S Sachin S Prem
BDM | Product & Services Frontend Engineer Assistant Engineer
Product and Services | Presentation, Proposals  Frontend Web Engineer for our platform Onsite and Assistant Engineer

The SPURGE Way: Excellence In Every Role

A Well-defined Framework for Success United in Purpose

At SPURGE, we believe In the power of specialized expertise. Our strength lies in our unity. VWe are more than just a team; we are a
We meticulously craft each role, ensuring that every team congregation of like-minded professionals who share a collective
member Is perfectly poised to commit and celiver based on vision. Our mission? To provide top-tier rental solutions characterized
thelr individual strengths and proficiencies. by Impeccable work value and unyielding honesty.

The Passion Parameter Strategic Brilliance Meets Practical Excellence

For us, passion is paramount. We seek individuals who don't While we are firmly anchored by our collective goals, our approach Is
Just excel In thelr roles but are genuinely enthusiastic and happy dynamic. VWe emphasize both strategic planning and critical thinking,
fo contrbute. It's a simple philosophy: If a task or intiative ensurng that we not only have a clear roadmap but also the tools and
doesn't align with our vision and passion, we won't pursue it. sKills to traverse it effectively.
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Founder’s Note

Kathan Shah
Founder & MD

IN the pursuit of growtn, pusinesses
should e free from the intricacies
of [T equipment management,
depreciation, and scaling.

If we can deliver excellence and
make a meaningful impact on your
business and life, we're on board.
Otherwise, we're not.

It's that straightforward!

m consistently driven by
fransformation, iImpactiul solutions,
and efficient problem-solving.

Redefining Rentals in the Digital Age: The SPURGE Revolution

A Digital Economy in Transformation
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Streamlined Process

Steps 1 2 3 4 9 6
Step 1 - 3 & o ®
Step 4 -6

Step1: Quality Checked Assets Step 4: Operations

Ready-to-ship assets, primed for immediate Post-approval, our operations swiftly process your
dispatch. Benefit from our rigorous 60-point order, cross-checking requirements and config.
INnspection and 360° evaluation, ensuring Selected from quality-assured stock, each order is
top-notch, hassle-free laptops. Trust in our meticulously logged for tracking. In 5 minutes
unmatched quality for a seamless client order transitions seamlessly from operations to
experience. logistics.

Step 2: Order Request and order stages Step 5: Logistics

Orders are digitally initiated by clients or upon Our adept Logistics team ensures optimal
request. Receive automated email notifications packaging and dispatch method selection,

with tracking links. Print detailed order slips for partnering with trusted courlers. Every step, from
record-keeping. Experience a transparent process  dispatch to delivery sign-off, is diligently logged.
through stages of apjproval, processing, logistics, Clients gain real-time access to these logs in our
completion, or hold/cancellation. software, guaranteeing transparency.

Step 3: Accounts & Compliance Step 6: Support

Our accounts team ensures full tax anc Qur support goes beyond delivery. With a
government compliance for all transactions. dedicated ticket URL for each order, your entire
—stablished clients enjoy consolidated team can easily raise concerns. Our responsive
month-end billing, while hew clients settle initial support team addresses gueries, tracks ticket
Dayments pre-operations. Rest easy knowing all resolutions, and ensures satisfaction with
corporate accounting and compliance is solutions provided. Experience genuine
meticulously managed. end-to-end support.

12
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Realtime Support

= DONE X v

= " . o 13/12

Status Title Date Description priority

m Slow Laptop ‘ an hour ago Change to & laster laplep 8 1903866038
3 an hour ag0

Laptop replacement © 3 hours ago Hebd replacemant of this laptop (B 1206064872
{5 3 haurs ago

,E & hours ago Every 10 19 16 minutes, a blank scréen apooars

Kindly find the below dive link bof i5sue video:

n 4 ]lmm agu No boatable device fownd. d 7318590
& an hour ago

is turning off automatically repeatedly @ 3 days ago Hi, (® 2873345364
(3 2 days ago

© 3 days ago Sereen keeps Hickering. M 1126150282
3 an hour ago

© 3 days ago Laptop Backup issue and Mouse pad issue i} 695403264
& 2 days ago

Y Create a Ticket

@ 3 days ago Got stuck st this screen N 2592267602
@ 3 days ago

llllllllll

ing © 5 days ago Laptop i not getling changed whan brying 1o & (B 3140355080
EE days ago

D1z days ago The laptep sceeen starts lickeding and hangs. * 1793215274
p— Subjest @11 days ago

BN error D8 days ago Oieen getting the Blus scnsen efvar and, som | ® 2480911655
(@18 days ago

© 20 days ago Hi | hivwe attached the drive lnk containing the D 3466223026
hit I, gt camidrivaHolders Mg Diae

Emdlﬁm LS S O i -
Gon Lact Evvead Sapilal Musnie e
please have 3 ook,

Damonthago  Laptopis shutt ing dewm within a couple of mini (B 2072274043

®5da
Paragtogh ~ B ] @22 £ @ ud@B-B - ¥S ag0

Consistency in Every Click, Call, and Query:

INn today’s rapidly changing tech environment, dependable support isn't a luxury—it's paramount. Dive into Spurge's
world, where our dedication transforms into tailored engineering brilliance, designed just for you.

More Than a Provider - We’re Your Tech Ally:

With Spurge, it's not about mere transactions; it's a partnership. We envision ourselves as your steadfast tech
confidante, standing by to guide, assist, and ensure your operations glide seamlessly.

Seasoned Engineers at Your Behest:

Dive Into a reservolr of expertise. Our engineers, enriched with vast experience, are always on standby, ensuring that
you have top-tier technical proficiency at your fingertips.

Always Heard, Always Prioritized:

Our Support Managers aren't just responsive; they re attuned to your needs. Engage with us through our CRM, emails,
calls, or even a swift WhatsApp message, and withess proactive problem-solving like never before.

Service Crafted to Your Needs:

Whether it's the predictability of an AMC or the immediacy of On-Demand Services, we flex according to your
requirements, ensuring that support is always a call away.

Seamless, Streamlined, Spurge:

~orget convoluted communication channels. Raise a ticket, send a message, or make a quick call. We've optimized
our Interaction pathways to guarantee you a hassle-free experience every time.

13
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the

Not Only Delivering Commitment, but Ensuring

ience for Our Clients.
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Reachout us

Feel free to reachout to us

e Admin | HR admin@spurge.rentals 9033-980-736
e Client Requests hello@spurge.rentals /83-783-8585
e Orders | Onboarding | orders@spurge.rentals (83-783-7676
® Service service@spurge.rentals 890-408-1855
® Real Support support@spurge.rentals /83-783-8585
e Operations operations@spurge.rentals 783-783-2929
® |ogistics logistics@spurge.rentals 636-150-9286 / 812-353-8582
® Sales sales@spurge.rentals 783-783-3434
e Accounts accounts@spurge.rentals 797-572-2438
e Founder, Director kathan@spurge.rentals /83-783-8484
e Info | General Info@spurge.rentals

Direct & Clear Communication Channels

Need the right person for your query”? Our table anove simplifies this for you, directing you to
the precise role or point of contact. Whether it's an emall, a call, or even a VWhatsApp
message, reaching out has never been easler. For additional resources or inquiries, our
welsite offers a user-friendly contact form and a quick enquiry popup.

We Await Your Interaction

—NsuUring you have a hassle-free experience is our prionty. By streamlining our communication
paths, we aim to offer guick and apt solutions for every client need. \We value your Insights
and feedback, and eagerly anticipate your message. see you soon!

Visit us: https://spurge.rentals s
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Thank you.

15



T P

 =neen
E i AAEN
‘“1 ﬁmﬁ

E—
___—

S T JEE
i i i e | | ,_5

!ilul!llhﬂaﬁln —F'h-.r-.hhl Pl

P Ty

i

Y —

Fmﬁ:- ==l

-

. L‘_. .

Spurge Rentals Pvt Ltd | www.spurge.rentals | info@spurge.rentals | 783-783-8484 | 783-783-8585 | 783-783-7676




